
Having Problems Obtaining an Image with the Braun Multiscan 4000 & 
CyberView-X Software 

 
Try this: 
 
Open the CyberView-X application & from the ‘Scan’ option select 
‘Preferences’ 
 

 
 
Select the ‘ICE/ROC/GEM’ tab - & ensure ALL are enabled… 
 

 


